To all users of Gibson’s Virtual Guitar Tech Services, please read carefully and understand this disclaimer
before you use or implement the instruction found here.

REPAIR DISCLAIMER

We are committed to providing online repair instructions for our customers to self-service their
guitars; and, at times, we may refer you to a local independent repair service provider or to our
Gibson Repair and Restoration Center. All material and instruction given by a Gibson or one of
its representatives and/or associated media guides are for your informational purposes only.
You agree and accept that you and you alone are responsible for your safety and safety of
others in any endeavor in which you engage. Any actions taken as a result of repair instruction
are at your own risk. We can not be held responsible for any property or medical damages
caused by the actions you take. We would advise you to check your local laws and consult
professional contractors if do not feel comfortable with this disclaimer.

This instruction is not intended for minors. Use of these instructions and suggestions is at your
own risk. You understand this risk and agree to indemnify, hold harmless, and defend Gibson
Brands, Inc. and its affiliates from any and all claims and damages as a result of any and all of
the information covered or actions you take following online instruction. By taking and/or using
any informational resources from Gibson, you agree that you will use this information in a safe
and legal manner, consistent with all applicable laws, safety rules, and good common sense.

Gibson Brands, Inc. hereby disclaims any and all liability to any party for any direct, indirect,
implied, punitive, special, incidental or other consequential damages arising directly or

indirectly from any use of the online instruction, which is provided without warranties.

It is your responsibility to make sure that your activities comply with applicable laws.



